One-day course

Communication Skills
For PhD Students And Researchers

This course will help you improve your
communication skills and handle conflicts
- ~ better. Whether in an international
academic context, when working in
diverse teams, or in your personal life.

Content:

e Introduction to key communication theories and concepts

e Different communication types within feams

e |dentifying reasons for misunderstandings and strategies
for clarification

e Addressing critical topics constructively to prevent or
resolve conflicts

e Giving and receiving positive and constructive feedback

TU eSd qy The courseis led by Dr. Martina Kolb.
.I.h Martina holds a PhD in biology and works as mediator
07 OC'I' and coach for teams, with a focus on communication

and conflict management.

9:00-17:00
DE 0.133

The course will take place
in person.

DR. MARTINA KOLB

[ MEDIATION & COACHING |

www.martina-kolb.de
LinkedIn
IG: lass.uns.drueber.reden
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